5. Sell what they need

NOT what you just happen

to have available to sell.

A ‘want’ is a desire but a

need is something with more
urgency that they must
address. Needs generally have

more commitment that a want.

tips for sales success

1. Be sales-led

Sales-led businesses always ask ‘how can we make money from
this idea’? Everyone is in sales from the telephone receptionist to
the customer support person so make sure they understand the
role they can play in driving sales success.

3. Be an expert

Understand the key factors
that impact your prospects,
their business drivers and what
is going on in their Industry.
Know your products and

how they help your buyers
address their issues.

9. Winning attitude

To win business you must

be better than your
competitors. And
outperforming the
competition requires tenacity,
determination and a burning
will to win.

7. Sell value

Don’t sell on price - any

fool can discount. Sell on the
added value your offering
delivers. Understand why they
need to buy and demonstrate
your value.
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